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This document contains important information that was not included in the 
platform-specific or product-specific documentation for this release. This 
document supplements Oracle Database Readme. 

This document may be updated after it is released. To check for updates to this 
document and to view other Oracle documentation, see the Documentation 
section on the Oracle Technology Network (OTN) Web site:

http://www.oracle.com/technology/documentation/

For additional information about this release, refer to the readme files located in 
the $ORACLE_HOME/relnotes directory.

It contains the following topics:

� Certification Information

� Unsupported Products

� Operating System Patch Requirement

� Installation, Configuration, and Upgrade Issues

� Cluster Verification Utility

� Other Known Issues

� Documentation Accessibility

1 Certification Information
The latest certification information for Oracle Database 10g release 2 (10.2) is 
available at:

http://metalink.oracle.com

Note: The latest AIX 5L PTF and support information for this release 
is available in OracleMetaLink document 282036.1.
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2 Unsupported Products
The following products are not supported with Oracle Database 10g release 
2 (10.2):

� Grid Control Support

Oracle Database 10g release 2 (10.2) can be managed as a target by Grid 
Control 10.1.0.4. Oracle Database 10g release 2 is not supported by Grid 
Control 10.1.0.4 as a repository.

� Network Attached Storage (NAS) Devices

� Oracle ODBC Driver

� Verity

Verity filters used for Oracle Text are not supported on AIX 5.3.

3 Operating System Patch Requirement
On AIX 5L version 5.3, apply the efix for IY68989.

4 Installation, Configuration, and Upgrade Issues
Review the following section for information about issues that affect Oracle 
Database installation, configuration, and upgrade:

� Oracle Clusterware and Oracle Real Application Clusters Support

� Installing Enterprise Security Manager

4.1 Oracle Clusterware and Oracle Real Application Clusters Support
The list of supported installation options and supported storage types for Oracle 
Clusterware and Oracle Real Application Clusters are described in the updated 
version of this document on OTN. You must review the updated list before 
installing these products.

http://www.oracle.com/technology/documentation/

4.2 Installing Enterprise Security Manager
To install Enterprise Security Manager (ESM), install Oracle Client and choose 
the Administrator installation type.
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5 Cluster Verification Utility

Third Party Clusterware
If your deployment environment does not use HACMP, ignore the HACMP 
version and CFS patches errors reported by Cluster Verification Utility (CVU). 
On AIX 5L version 5.2, the expected patch for HACMP v5.2 is IY60759. On AIX 
5L version 5.3, the expected patches for HACMP v5.2 are IY60759, IY61034, 
IY61770, and IY62191.

If your deployment environment does not use GPFS, ignore the GPFS version 
and CFS patches errors reported by Cluster Verification Utility (CVU). On AIX 5L 
version 5.2 and version 5.3, the expected patches for GPFS 2.3.0.3 are IY63969, 
IY69911, and IY70276.

6 Other Known Issues
The following section contains information about issues related to Oracle 
Database 10g and associated products:

� Performance Issues with Generic Connectivity

6.1 Performance Issues with Generic Connectivity
There is a performance issue with Generic Connectivity (hsodbc). On the first 
query of a new connection, there could be significant delay up to several 
minutes. All subsequent SQL issued through the same dblink session will 
proceed without delay.

Check Oracle bug 4549924 for patch availability.

7 Documentation Accessibility
Our goal is to make Oracle products, services, and supporting documentation 
accessible, with good usability, to the disabled community. To that end, our 
documentation includes features that make information available to users of 
assistive technology. This documentation is available in HTML format, and 
contains markup to facilitate access by the disabled community. Accessibility 
standards will continue to evolve over time, and Oracle is actively engaged with 
other market-leading technology vendors to address technical obstacles so that 
our documentation can be accessible to all of our customers. For more 
information, visit the Oracle Accessibility Program Web site at 
http://www.oracle.com/accessibility/.

Accessibility of Code Examples in Documentation
Screen readers may not always correctly read the code examples in this 
document. The conventions for writing code require that closing braces should 
appear on an otherwise empty line; however, some screen readers may not 
always read a line of text that consists solely of a bracket or brace.

Accessibility of Links to External Web Sites in Documentation
This documentation may contain links to Web sites of other companies or 
organizations that Oracle does not own or control. Oracle neither evaluates nor 
makes any representations regarding the accessibility of these Web sites.
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TTY Access to Oracle Support Services
Oracle provides dedicated Text Telephone (TTY) access to Oracle Support 
Services within the United States of America 24 hours a day, seven days a week. 
For TTY support, call 800.446.2398.
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