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Sun StorEdge Network 2 Gb
McDATA Sphereon 4500 Switch
Release Notes

This document contains important information about the Sun StorEdge Network 2
Gb McDATA Sphereon 4500 Switch (hereafter referred to as the “4500 switch”) that
was not available at the time the product documentation was published. Review this
document so that you are aware of issues or requirements that can impact the
installation and operation of the 4500 switch.

■ “New Features in This Release” on page 2
■ “System Requirements” on page 2
■ “Bugs” on page 4
■ “Service Contact Information” on page 6
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New Features in This Release

Firmware
The 4500 switch is shipped with firmware version is E/OS 4.01.00.

Flexport
The default configuration of the 4500 switch has eight Fibre Channel ports enabled.
The optional Flexport feature is a software license that allows you to upgrade the
switch capacity in eight-port increments.

To enable the added port capacity through the Product Manager application,
purchase and install a feature key through the “Configure Feature Key” dialog box.
No other configuration options are available in the Enterprise Fabric Connectivity
(EFC) Manager or Product Manager for this feature.

System Requirements
This section discusses the software packages and patches that you must use with the
Sun StorEdge SAN Foundation software and the Sun StorEdge Traffic Manager
software for the Solaris operating system (OS) when used with the 4500 switch in a
network fabric.

Required Packages and Patches
Certain software packages and patches are required for Sun StorEdge SAN
Foundation software and the Sun StorEdge Traffic Manager software for the Solaris
OS to be supported on your SAN. For instructions to find, download, and install
these packages and patches, see Sun StorEdge SAN Foundation Software 4.2 Installation
Guide, 817-1244.
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Switch Management Options
You can use any of the following four options to manage and monitor the 4500
switch.

■ Sun StorEdge Enterprise Storage Manager. Enterprise Storage Manager (ESM) is
a storage management application that provides a graphical user interface (GUI)
for simplified deployment and management of Sun open SAN solutions.

■ Command Line Interface (CLI). For information on using the CLI and the CLI
commands, see the McDATA OPENconnectors Command Line Interface User Manual,
620-000134. This manual can be found on the McDATA Sphereon 4500 Switch CD
that comes with the product, and at:

http://www.mcdata.com/knowcenter/techpubs/index.html.

■ McDATA Enterprise Fabric Connectivity Management Lite. Enterprise Fabric
Connectivity Management (EFCM) Lite includes the Enterprise Fabric
Connectivity (EFC) Manager, Fabric Manager, and the Product Manager
applications. It is intended for installation on servers that use the Solaris
operating system.

■ Netscape Navigator/Communicator and McDATA SANpilot. You can use
Netscape Navigator™ or Netscape Communicator™ to access the 4500 switch
through the SANpilot interface that is part of the E/OS 4.01.00 firmware. The
SANpilot interface must be used with Netscape Navigator 4.6 or later. Please refer
to McDATA Enterprise Fabric Connectivity Manager User Manual, 620-005001. This
manual can be found on the McDATA Sphereon 4500 Switch CD that comes with
the product, and is available online at:

http://www.mcdata.com/knowcenter/techpubs/index.html.

The SANpilot application is for monitoring and configuring small fabrics with
less than eight McDATA switches. SANpilot offers essential management features,
such as zoning, and advanced features such as hot code loading and activation.
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Bugs
The following bugs are listed in numerical order and with the status of priority (P)
and severity (S).

■ Bug 4762783 (P4/S4): The embedded web server (EWS) help menu states that the
4500 switch must be offline for a firmware upgrade.

Workaround: This is incorrect. Ignore this statement.

■ Bug 4765963 (P5/S4): The deleteWnnMem command returns an improper
response.

Workaround: Do not use the command-line interface (CLI) to perform zoning
operations. Use the McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software.

■ Bug 4834286 (P4/S4): The McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software zone setting and other zone information is not displayed
properly after a replacement of the server that is running the EFCM Lite software.

Workaround: Import or restore the zone information on the EFCM Lite server.

■ Bug 4832847 (P4/S4): To download E/OS 5.1 firmware with the Netscape web
browser, only 50 characters of the firmware filename are displayed for selection.

Workaround: Use the McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software to download the E/OS.

■ Bug 4841884 (P3/S2): During a diagnostic fault injection, a 4500 switch can lose its
custom settings, such as the IP address and Flexport license, and return to the
factory default settings.

Workaround: Perform a a switch reset/power cycle. Then reconfigure the IP
address and re-install the Flexport license.

■ Bug 4846424 (P3/S5): The show features CLI command does not report the
correct state of the Flexport feature (as enabled) after installing the optional
license key.

Workaround: Use the McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software to check the status Flexport feature.

# deleteWnnMem
invalid zone name
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■ Bug 4848574 (P4/S4): When the Storage Automated Diagnostic Environment is
getting the error counters from a 4500 switch, the software might report only the
first five ports.

Workaround: Use the McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software to check the error status.

■ Bug 4850819 (P3/S4): An inconsistent port status is reported between the CLI and
the GUI.

In the case of an FL port where multiple devices can be attached to the port, the
CLI reports zeros as the WWN, while the GUI displays all attached WWNs per
port.

Workaround: Use only the McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software to monitor the 4500 switch.

■ Bug 4850918 (P4/S2): The 4500 switch become inaccessible to the McDATA
Enterprise Fabric Connectivity Management (EFCM) Lite software.

The McDATA 4500 switch and 6064 and 6140 directors use a Network
Management Request/Response Unit (NMRU) connection for management
purposes. Since only one NMRU session is allowed at any given time, if the Sun
StorEdge Enterprise Storage Manager (ESM) software takes the NMRU
connection, then the EFCM Lite software cannot connect to the 4500 switch.

Workaround: Do not run ESM and EFCM Lite software simultaneously to
manage or monitor the fabric.

■ Bug 4851117 (P4/S3): A 4500 switch with a Gx_Port setting becomes a FL_Port
when connected to 1-gigabit Fibre Channel device.

Workaround: Check the individual FL_Ports and manually set them to F_Ports.

■ Bug 4854340 (P4/S3): If during a fault injection, a 4500 switch can lose ethernet
communication.

Workaround: Perform a soft reset with a CLI command via the serial port, or an
immediate program load (IPL) that is initiated by pushing the IML/RESET button
(IML is initial machine load) on the front of the 4500 switch.

Note – The I/O operations continue during the soft reset.

■ Bug 4854365 (P3/S3): An “invalid Attachment” port state is reported on the 4500
switch.

Workaround: Use only Sun-approved host bus adapters (HBAs).
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■ Bug 4859897 (P3/S4): When merging McDATA fabrics (for example, adding a
fabric with a McDATA 4500 switch to a McDATA 6064 switch fabric), the
McDATA Enterprise Fabric Connectivity Management (EFCM) Lite software can
report the first interswitch link (ISL) segments with zone mismatch error if there
are zones with the same name/identifier in both switches.

When the principle interswitch link (ISL) in a McDATA switch fabric segments,
the initiators might not be able to communicate with all the target devices.

Workaround: Use the EFCM Lite to rename the zones in the fabric so that all
zones have unique names before merging the fabrics.

■ Bug 4859908 (P4/S3): The McDATA Enterprise Fabric Connectivity Management
(EFCM) Lite software 5.0 doesn’t show the interswitch link (ISL) as failed when
the 4500 switch is offline.

Workaround: To be provided. Contact your Sun service representative.

Service Contact Information
If you need help installing or using this product within the U.S., call
1-800-USA-4SUN, or go to:

http://www.sun.com/service/contacting/index.html
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